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June 26, 2015 

Marlene H. Dortch, Secretary 
Federal Com munications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Received & Inspected 

JUN ~ n 2015 

FCC Mailroom 

2015 ETC Annual Report of Viola Home Telephone Company (SAC 341087) 

Dear Ms. Dortch: 

On behalf of Viola Home Telephone Company, Kiesling Associates LLP files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 

sections 54.313 and 54.422 of the Commission's rules. 1 Viola Home Telephone Company seeks 
confidential treatment under Protective Order for section 54.3 I 3(t)(2) financial information. 2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, an attached letter requests confidential treatment under Sections 0.457 and 0.459 of the initial 

section 54.202(a) Five-Year Service Quality Improvement Plan as required by Section 54.313(a)(J ).3 

Please direct any questions about this filing to the undersigned at 608-664-9 11 0 or 
rabrams@kiesling.com. 

Sincerely, 

KIESLING ASSOCJA TES LLP 

i .. t.,...vi fL A b"" ~ 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
Office of the Chief Clerk, 1llinois Commerce Commission 

1 47 C.F.R. §§ 54.313, 54.422. 
2 

Connect America Fund et al., WC Docket No. I 0-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. ~ 54.31 3(1)(2). 
3 
47 C.F.R. §§ 0.451, 0.459, 54.313(a)(I). 

No. of Copies rec'd,__:O'---'-r__._/ __ 
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at/room 
Marlene H. Dortch, Secretary 
Federal Communications Commiss ion 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 
2015 ETC Annual Report of Viola Home Telephone Company (SAC 341087) 
Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of Viola Home Telephone Company (the "Company"), Kiesling associates LLP 
hereby requests withholding from public inspection certain infonnation contained in an attachment to the 
above referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules, 1• 

The Company provides the following in support of its request, numbered consistent with the subparagraphs 
of Section 0.459(b ).1 

I. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting infonnation in FCC Form 481, pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report'').3 

2. Pursuant to Section 54.3 i 3(a)( I), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. lnfonnation of this nature is confidential commercial infonnation 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 
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In its March 5, 2013 Order, the FCC speci tied that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 20 I 5 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in 
the Line 112 attachment is information that is not customarily released to the public. This 
information is proprietary to the Company, is unique to the Company's serving territory and is 
only known to the Company and its authorized agents. If the Information is not protected, it 
would have economic value to existing and potential competitors who would be able to target 
their marketing to specific customers. In a competitive telecommunications marketplace, this 
type of information is highly sensitive. If publicly disclosed, it would enable competitors to 
craft business plans that capitalize on their knowledge of the locations of the Company's 
customers which would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quaJity telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

s See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order") at para. 9 citing Section 54.202(a) (I) (ii). 
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Based on the preceding, Kiesling respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan provided at 
FCC Fonn 481 Line 112 attachment. 

Please contact the undersigned at 608-664-9110 or rabrams@kiesling.com with questions 
regarding this request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

i"~rLA~~ 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Office of the Chief Clerk, Illinois Commerce Commission 

Kiesling Associates LLP l Kiesling Consulting LLC I Kiesling Investment Management LLC 



<010> Study Area Code 341087 

<015> Study Area Name VI OLA HOME TEL CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
.Jay Barton with questions about this data 

<035> Contact Telephone Number: 3095962222 ext . 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> jayOviolatel .com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ -. 

I I ~--check box if no outages to report 

:::·::·::::: :::::· 'T I • I 

JUN 30 2015 

Fee Mai/room 

(compltre ottoC'hed worlcshttt} I I 

(comp/ff# ottoched worbhut} I I 

I I ,_ 
I 

<320> Unfulfilled Service Requests (bro;:.a.:.db: a::n:.::d::.l __ ,;;:I =o=====L---------.... 

<330> Detail on Attempts (broadband)! I j 

!:-· -...,....--.,-...,........,...-----------------' (ottoch d•scriprW.docum•nl} 

<400> Number of Complaints per 1,000 customers (voice) 

,_ 
<410> Fixed ~o_._o _______ -1 

<420> Mobile o. o .__ _______ __, II I I I 

<430> Number of Complaints per 1,000 customers broadband) I 
<440> Fixed 1-0_._o _______ -l 

<450> Mobile o. o 
<SOO> Service Quality Standards & Consu'"m_e_r-P""r_o_,t-ect....,.,.io-n--=R-u,..le-s-=c,,..,ompliance (check to indicate certJ/icotion} ,/ II I 

<510> 
[ '"""'"'·"' 

{attached desalptivr documf!nt} 

<600> F,;;;u.;..n.;;.ct;..io=na.;;..l.;..itv"'-in-"E-'m .... e;...r.,..;;.11.e_nc"':vL..;;..Si-'"tu"--a'-t'-io'-n-'s'---------------. (chock 10 indicolO cortlficarlonJ 
)41087i1610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

<1010> 

attached descript111e document) 

(comp/ftt ottoched worbhe.i) 

(complete attached wotbheet) 

(comp/ftt ottochtd wotbhttt} 

(if yes, complete ottoched worksheet) 

Ives 

{attach descripriw doromeflt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q /I/not. chocklolndlcoremtlflcotiOflJ 

<1110> (compltu otto<h•d worltshott} 

<1200> Terms and Condition for lifeline Customers fcompl«eottochodworksh••tl 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cap Loco/ Exchange Carriers 
<2000> (check to indicate certi/icotion} 

<2005> (compltt• ottochod worklh,.1/ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!<sheet 
(ch«k to lndieott ttrti/icotlon) 

(complete attached worksheet) 

....__1 _ __,ll.___1_ ..... 

.....__1 _ _,1 .... 1 __ 1 __ 

.___1_ ..... l _I _1_ ..... 

1 1m 

1-
I 
I 
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(100) SeMce Qu111ty Improvement Repontng 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reg;irding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

? 

341087 

VIOLA. HOME TEL CO 

2016 

Jay Barton 

30,5962222 ext . 

jayeviolatel. c:om 

<110> Has your company received its ETC certification from the FCC? (yes/no) 0 @ 
<111> 

If your answer to Line <110> is yes, do you have an e.xisting §S4.202(a) ·s 
year plan• filed with the FCC? (yes/no) 0 0 
If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) ·s year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. H l087il112 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F .R. § S4.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seivice qu~ty and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How mudl (USF) was used to improve service capacity and how support was used to improve seMc:e capacity 
<118> Provide an e.Kplanation of network improvement targets not met 

in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 
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CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, 
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Page 3 

(200t Service Outace ~(Voice) 
Om Colecdon form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro£am Year 

341081 

VIOLA llOKB TBL CO 

2016 

<030> Cont.let Name · Person USAC should contact regarding this data J;oy Buton 

<035> Contact Telephone Number · Number of ~erson identified in data line <030> 309S962n2 ext . 

<039> Contact Email Address • Email Address of ~erson identified in data l ine <030> jayeviolatel . cOM 

<220> 
NORS 

Reference Out3ge Start Outage Start Outage End Outage End Number of 
Number Date Time Oate Time Customers Affected Total Number of 

Customers 

911 Facilities 

Affected 
(Yes/ No) 

' FCC Form 481 

OM8 Control No. 3060-0986/0MB Ccntro4 No. 3060-0819 
July2013 

<f> 
Oid This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outace Prewnt3tlve 

all that aoolv) (Yes/ No) Resolution Procedures 

Page3 
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<010> Study Area Code 34108 7 

<015> Study Area Name VI OLA HO!Q TEL CO 

<()20> Program Year 20 16 

<()30> Contact Name • Person USAC should contact regarding this data Ja~n 

<035> Contact Telephone Number · Numbe< o!Person identified in data line <030> 30 95962222 v«. 

<039> Contact Email Address · Email Address of person identified in data line <030> ja~iolatel coat 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1/1/ 2015 

1 2 . 46 

<703> r·- ... , .... . ~~.:~~11¥?:;1 ~,. •• : .:!~.d&~~~~·~n ~ ·.J> . ~···:~, -~ ";r~~a~;~:'~K:7!.q~: ~ :.i;al> .. <12> 
Residential Local Mandatory Extended Area 

~ 
--r:~ ·;-<O . 

Page4 

~1-:J.'1 

State Exchance (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charxe State Universal Service Fee Service Charae Total per line Rates and Fe~ 

_ c ........ -• --'---' .. --•--'---• -- - -

Page4 
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Pllt .,_....Prtc.Ohtilp• · 
' .. · . . -~·. 
P9til~Fonn _r., 

<010> Study Area Code 341087 

<015> Study Area Name VIOLA llOME TE~ CO 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact rega_r_dirl( this data Jay Barton 

<035> Contact Telephone Number· Number of person identified in data line <030> 3095962222 e xt. 

<039> Contact Email Address • Email Address of person identified in data Une <030> j ayeviolate l . coa1 

<711> r -- ...,~-ql> -·- 1~ ;: ~t:m.> J;-· ... :; - ~ ~......,.. ~-~, <dZ>:=I~ . ~~- . • w..~ ....... -' 7- cal> ~ .... !"':,. ·~ ' <b1> <CM>_ .. 

Broad~nd Service · UYp Allowance 
State Resulated Download Speed Broadband Senlke • Usace Allowance Action Taken When 

Pages 

State Exdlanp (lllC) Residential Rat e Feu Total Rate and Fees (MbPS) Upload Speed (Mbps) (GB) Umlt Reached {~ct) 

C'-- -"--
_,., 

- -
.I I 

r• v 1 ,....,, --" 

~5 



CONFIDENTIAL FINANCIAL INFORMATION.SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03·109, 14-58, 
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<010> Study_ Area Code 341087 

<015> Study Area Name ll!OULJIOKR TEL ro 
<020> Program Year 201 , 

<030> Contact Name - Person USAC should contact rega!clinS this d~ta _ ___ ---~•Y Ba rton 

<035> Contact Tek?phone Number - Number of person identified in data line <030> 109s9u222 ext . 

<039> Contact Email Address - Email Address of perso11 identifie<l_i_n data line <030> 1•Y'tviolaul . com 

<810> Reporting Carrier Viola HOMll Tel ephone eo.ripany 

<811> Holding Corn~ Viola Holding <:oapany 

<812> Operating Company Viola Home Telephone c~ny 

Page6 

<813> 1:.~1~'1,::,~~'7,\,.. l·1--~" ~~·'Cr;' ~-f.\\:!~i'i'.Jt~jf~~-::i.;;~- - .~.:., r'I-~ .. ,M.<..::~·:".·1'.2".f:~"~li!' . <13>!· .. · ·~:Z:~=-~ . :.~11-·'t';=r ,,""":~.~\~,~/ · •·,ri:···11 

Affiliates SAC Doin& Business As Company or Brand Designation 

-- See atU1ched workshtet --

Page6 



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

<010> Study Area Code 341087 

<015> Study Area Name Vl:Ot.A HOMB TBL CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Jay Barton 

<03S> Contact Telephone Number - Number of person identified in data line <030> 309S962222 ext . 

<039> Contact Email Address . Email Address of person identified in data line <030> j ayeviola.tel .eom 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I - - --- -- - -- -I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9} includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning w ith a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compl iance with Tr ibal Business and licensing requirements. 

Name of Attached Document 

Select 
Yes or Noor 
Not Applicable 

~"'- ·- . 

Page7 
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Pages 

•;i(:"I~; .-·.~~1.: '.~· ~:-!_:· .. , .' ~ .... 
,, .. ~ · · OMB-COotrOf No. '306C>0986/0M8CorltroUh ~-

.,,~ Juiv ioµ.~ .'. - ., . . -

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial bacl<haul options exist within the supported area 

pursuant to§ 54.313(g) (Yes. No). 

3410'7 

VIOi>. -B TEL CO 

201, 

JAY e.arton 

JO'S"2222 ext . 

ja~iolatel .c:ocn 

I l 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{g). 

I I 

Pages 
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<010> Study Area Code 34108? 

<015> Study Area Name VIOLA HOME TEL CO 

<020> PrOS!!ITl Year H 

<030> Contact Name· Person USAC should contact regarding this data ~·Y Barton 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> 3o9s962222 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> 1a\4Vio latel .com 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ..... ,.,. ... ~· I 

<1220> Link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached document(s}, on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 

Page9 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Year VIOLA HOME IEL CO 

<030> Contact Name - Person USAC sl\ould contact regardin& tl\ls data 4010 

<035> Contact Mepllon~Numbe< - Nunitier_QfJ>erson identified in data line <030~~~-~~~ 
<039> Contact Email Address - Email Address of person identified in data line <030> ,.,,,.,.,. exc · 

JIY\IO'IOtatiI . com 

Page 10 

Select tile appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support. frozen Hfch Cost support. Higl\ Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § S4.313(b),(c).(d),(e). The information reported on this form and in tile documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i} 

<20lla> 3rd Yur Cert>fication {47 CFR § 54.313(b)(l)ii} 

<201lb> Attachment {47 CFR § 54.313(b)(l)ii} 

<20U> 
<2013> 

<2014> 
<2015> 

<2016> 

Price Cap Carrier Receivill& frozen Support Certfficatlon {47 CFR § 54312(a)} 

2013 Frozen Support Calculation {47 CFR § S4.313(c)(l)) 
2014 Frozen Support Calculation {47 CFR § S4.313(c){2)) 

2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)} 

2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)} 

Price Cap Carrier Connect Amerka ICC Support {47 CFR § S4.313(d)} 

Ce<tification Support Used to Build Broadband 

Conn~ America Phase II Reportinc {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

F--- --1 
[--- -- . 1 

Name of Att~ched Oocument{sJ Ust1n& Requlft<I lnfotrnaUon 

I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information [ I 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Insti tutions 

1meo1 

Page 10 



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS.10-90, 07-135, 05-337, 03-109, 14-58, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51 , WT DOCKET N0.10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

~c.id.Forwo 
~' -~ • r•f.. ' 

<010> Study AIH Code ;l41087 
<OlS> Stuc:tyAluNan'lol ____ VIOLA HOME TEL CO 

<020:> ProgrM\ Yew __ 20ll 
<030> Conuct Name · Pen.on USAC Jhoukl cont.Kt reiairchnc this dm Jay Barton 
<OlS> Contxt Tel~ne Humber • Numba of _pen.on kNntified tn dat. line <010> 3 095962222 _ ext.__._ 
<039> ConU<t Emil Address· tm1llAddre:ss of pen.on identtfi'ed in d.au hne <010> -iav<h'iolat.e:l.con 

CHtOC tlle - - to-compl-• °" IU ftw Y*•• MMct quallty plan (p....,.ot to 47 Oft t 54-202(0)) aod, f« ...-...,-unlt11, ..-.1., compllanctwllll tlle llnandal repcM1l., ~ s.t fontl"' 47 
Oft f SO.Jll(f)(2). I furllltrcortlfytlm tti. iftfonnatlon ._...ionlllls '°'"'Md ffl lllt""'-ots on>chff-.. 1> IK«lntt. 

341087113010.pdf 

13010) P"'l1fi> Atpo<t on 5 YHr Pia• 
Mole.toot C.r1lfl<atlon l47 CFR § 54.JUlf)flMI)) 

N~ of A.tt.actled Dowmtnt Li:stinc Required lnform• tion 

Please checlc this box to confinn lhat Ille attached document(s). on line 3012 contains Ille required informatloo pursuant to 
(3011) § 54.313 (1)(1 )(II). the carrier shall provide lho number. names. and addresses of community an<:hor inslitutions to which began 

providing access to broadband .. rv1ce in the preceding calendar year. lZl 

(3012) Community Anchor ln1tltutlon1 (47 CFR § SOll(f)ll>lil)} 

, ......... ,..,_... I 
13013) I> your oompany 1 M•llely Held ROR C.rrltr (47 CFR § 54.31311)(2)) IY.,/No) • 

Name of Attached Document Llstf"I Required Information lf3 ~ 
(30141 tf ves. 6oe-s your company file the RUS 1nnu1I report {Vt1i/No) e 
P1e<lso chock these boxes to conflnn that the 1t1act1ed document(s). on Nno 3017. contains the required informabon pursuant to§ 54.313(1)(2) comptlanoe requires: 

(3015) flectronic COP'f of thew ..-.nual AUS reports (Optntanc RtPQrt for [Q 
T tiecomrnun.k.Mions 8orrowen) , ... , __ ., ......... ____ ... _ . .,..f _ IC] I 

(3017) •the response K Vfl on Mt )Ot•. attach your compawrls fl:US annual 
report and all required doc.umtnudon 

(3018) rltM rnponsetsnoonl,.... 3014,. ts your comp..-, audited? 

If me,_.. i. vu on Nno lOll, pte..,. d>od< IM bo-bolow to 
c.onfirmyour submission+ on I.,... 302' pun1i1Jnt to§ 54 .. Jll(f)(2),<ontaim 

Nam. of An.achtd Document l.iSbnl Required Information ~../'::'\ 

('< .... No)~ 

(30191 (itlM< 1 COf1Y .. - oud•od finlndol >Ut....-. O< (l) a finandll '-' in 1 f«mot """PO'_ lo RUS Op<utitlc R<90f1 f« Tol-..nlation> D 
(3020) Oocumenl(s) tor Balance SMel Income Sta-.i and Slatement ol Cash Flows D 
130211 Management teller and aud~ opr;oo Issued by 1118 independent certified public aa:ounlant that performed the company's financial audit D 

If the response is no on IWte 3011. pM:ase check tN bo.ae$ bttow 
to confinn your submiuk>n, on Nne 3026 purwant to§ S4.lll(f)(.2), 

contains: 

(3022) Copy of their tin~nNt statement whkh Mt bffn wbject to review by Jn 
itH:kpendent certified public accountant; or 2) a fiNncJ.al re:port in a 

format comparable to AUS ~11W'IC Report for Ttkt<ommunotions 

rn 
8orrowets, 

(302)) Und«tyin.a information subjected to I review by an independent certified rn 
~- rn (3024) Und~ng fnformatlOf'I subjected to an officlf certifiation. rn ,., .. __ ., ..... __ ,_, __ ......... r.~~,, ... _... I 

, .. , -~-,--~- --

Name of ~ed Documtnt tJsth;a Required lnfom11tion 

P•Jt 11 

P>c• 11 
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<010> StudyAr .. Code 34108? 

<OlS> Stud·v ~!!~ ~·~ VIO HOME TRL co 
<020> Program Year 
<030> Contact Name · Pttson USAC shoutd contact reg~rdin& ~fs data Jay Barton 
<035> Contact Telephone Num~ · Number of l)ef'SO(I identlfie4 i!_l _d~J~_ ~e <939~ _ __3_0_9_5962..2.22___ext.__._ 

<039> Contact Email Addreis ·Email Address of person identified in data line <030> i.a.vtlv iolat~l . com 

financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

1838412 

1767155 

1127881 

14238239 

13235831 

lo 
12981858 

lo 

Nime of Att~ed Oocument Ustirc Required lnfOf'mation 

Pase 12 

Pace 12 
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Paa• 13 

<010> Study Area Code H 1087 

<015> Study Ar•• Name VIOLA HOME nL co 

<020> Pro rJm Year 2016 

<030> Contact Name · Person USAC should contact re1ardirs this data Jay Ba.t"t.on 

<035> Contact Telephone Number -Number of person ldentifled In data line <030> 3095962222 ext · 

<039> Contact Email Address - Email Address of person Identified In data line <030> jay<tviolaul. com 

TO BE COMPLETED BY TtlE REPORTING CARRIER, IF TtlE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify dlat I am an officer of me r.,,ortinc tarTler; my responsibilities lndude ensurfnc the accuracy of the annual r.,,artlnc requirements for universal service support 
recipients; and, to the best of my know ledge, the lnforynatlon reported on this foryn and In any attachments Is accurate. 

Name of Reoottinoz C.rrier: 

Slgnoture of Authorized Officer: Date 

Printed name of Authorized Officer: 

hitle or position of Authorized Offic:er: 

!Telephone number of Authorized Offteer: 

!Study Area Code of Reportln1 Carrier: Filina Due Date for this form: 

Persons willfully rnaklnt falw stattmenu on this fonn can.,. P<1nlshed by flne or forle~ure under th<> Communication• Act of 193•. 47 U.S.C. H 502, 503(b), or Rne or imprisonment 
undur~lo 18 ofth<o United Stotos Code, 18 USC.§ 1001. 

Pase 13 
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P11e 14 

<010> Study Area Code 341087 

<OlS> Study Areo Nome VIOLA HOME TSL CO 

2016 

<030> Contlct Name · Person USAC should contlct reprdlng ti'lls datl Jay Barton 

<035> Contact Telephone Number· Number al person lcMntified in d1t1 ltne <030> l095962n2 ext . 

<039> Cont1ct Emili Address· Emoil Address of person identlfied in dotl rine <030> iay!violetel . cocn 

TO BE COMPlffiD BY THE REPORTING CARRIER, IF AN AGENT IS FILI NG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertlfiQtlon of Officer to Authorize an Agent to Fiie Annua l Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cortlfy lhat (NonM of Agent) Ki•!l ln9 Asaoeiat!! t.LP la outhorlud to aubrnll the lnformollon ,.ported on beholl of the reporting comer. I 
llao certify th•t I am on offtcer of th• reporting can1er; my rHponalbHlllea Include -ut1ng the accuracy of the onnual dat1 reporting r1qu1.-11 provkltd to the 1uthot1ud 
agent; 1nd, to the b .. t of my knowledge, the reporta and d•t• provldtd to the 1uthot1ztd 1gent la accurlle. 

N1me of Authorized Al!ent: Kie•ling Associ etea LLP 

N1me of Reoortl ... carrier: VIOLA HOME TEL CO 

sionatura of Authc<iled Offteer: CSRTIPil!O ONLitlB D1te: 06/26/ 2015 

Printed ntme of Authoriled Officer: Jay Barton 

Title or oosltion of Authc<lzed Offlc:er: Manager 

Telephone number of Authorized Officer: 3095962222 ext. 

Studv Arn Code of Reoortir« Curler: 341087 Flll111 Due D1te for this form: 07101/2015 

Ptr$0ns willfully m1t ln1 flfs• rlale:ments on Utls form tll\ be punished by fine Of' forleiture under the C.ommuNut ions Act of 1934, 47 V.S.C. H S02, SOl{b), or flnt or Imprisonment 
und« Title 11 of Ill• Unhod Stotu Codo, 1811.$.C. f 1001. 

TO BE COMPL.ITTD BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

~as •gent for the reporll"I carrier, unify lhll I •m authorized IO submit the 1nnu•I rt11orts for universal sarvice support reclplellts on behalf of the reporting curler; I have provided 
tho d1t1 r*florttd heroin b1sod on d111 provided by the reporting conler; and, 10 the best of my knowlt<fce, the lnform1tlon reported Mreln b Kcu,.te. 

N1me of Reoortino carrier: VIOLA HOME TEL CO 

Nome of Alllhorlted A&ent or Employee of A&ent: Xiealing Associate• LLP 

Sil nature of Authorlted Allen! 0< Em.,.,,_e of Al!ent: CERTIFIED ONLINt Date: 0"26/2015 

Printed ntm• of Auth0<1led A&ent O< Employee of A&ent: RobeZ"t R . At>rau 

Title or ooslllon of Authorized Al!ent O< Emoloyee of A&ent Commu.nicatione Conaultant 

Telephone number of Authorized A&ent or Employee of Al!tnl: 6086649110 ext. 24) 

Studv Art1 Code of Reoortl,.. Cu rler: 341087 Flllna Due Dote for thls form: 0710112015 
-

Persons Wlllfuly mak'nl false statnnrnts on thh form un be punished by ftnt °' forl • iture under the Qunmunk1tfons Act of 1934, 47 U.S.C. H S02, S03(b,, or fine or lmprlsonmen1 ..mder Titlt 
11 ol the Unlttd S..m Code, 1111.S.C. t 1001. 
-

P11e 14 
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FCC Form 481 - Line 112 Annual Progress Report filed pursuant to 47 CFR §54.313(a)(l) 

SAC: 
State: 

341087 
IL 

Name: Viola Home Telephone Company 
Submission: 7/112015 

Viola Home Telephone Company has received $75,673 in Universal Service Fund (USF) support 
in 2015 through the filing date. 

Expenditures of USF support through the filing date have enhanced service quality and have 
been consistent with the capital projects identified in the Five Year Service Quality Improvement 
Plan (Plan) submitted with the prior year's FCC Form 481. 

Capital projects tasks associated with the Plan's first year (20 15) haven' t yet all begun, and 
generally will run from May until late November owing to weather conditions of the Midwest 
region, which prohibit outside plant constructions during winter and most spring months. As 
also indentified in the Plan, USF support has been used to pay ongoing voice and broadband 
operating and maintenance expenses. 

Viola Home Telephone is currently on track to meet the 2015 capital spending targets described 
in the Plan, by end of the year. It should be noted the company is currently capable of providing 
4Meg down I I Meg up broadband service to any customer in its exchange. 

For the first five months o f 2015, USF received through the filing date was less than 5/12 of 
2015 capital and expense needs described last year in the Plan. $75,673 of USF received to date 
was used to improve service quality, $0 was used to improve service capacity, and $0 was used 
to improve service coverage. 

Maps have been included to detail progress toward meeting plan targets. 
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FCC Form 481 - Line 510 Service Quality Standards & Consumer Protection Compliance 

SAC: 
State: 

341087 
IL 

Name: Viola Home Telephone Company 
Submission: 7/1/2015 

47 CFR §54.3 l 3(a)(5) requires an ETC to certify that it complies with applicable service quality 
standards and consumer protection rules. 

Viola Home Telephone Company complies with applicable service quality standards for local 
exchange telecommunications carriers in Title 83 the Illinois Administrative Code (ILGA §730, 
Subpart E) which includes adequacy of service, answer time, service interruptions, outages and 
notifications. 

Viola complies with applicable service quality standards for local exchange telecommunications 
carriers in Title 83 the Illinois Administrative Code (ILGA §730, Subpart E) which includes 
adequacy of service, answer time, service interruptions, outages and notifications. 

Viola complies with consumer protection requirements including those found in federal 
Customer Proprietary Network Information (CPNI,. WC Docket No. 04-36), and those of the 
Title 83 the Illinois Administrative Code (ILGA §732), covering local exchange service 
obligations, payment and billing practices, procedures for timely reimbursement of customer 
credits, customer education programs, and (ILGA §755) meeting state requirements regarding 
telecommunications access for persons with disabilities. 

Viola certifies it has complied with these requirements and will continue to comply with these 
requirements. 
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Illinois Commerce Commission 
Service Quality for Telecommunications Carriers 

Code Part 730.115 
Quarterly Filing 

Viola Home Telephone Company 
for quarter ending December 31 , 2014 

Performance Data j - .October November 
"' 

. Operator Answering Time· Toll and Assistance [730.510(a)(1)) 3.10 3.00 . 
B. Opemor Answer Time • lnfonnatlon [730.510(•)(1)) 5.03 4.79 

C. Repair Office Answer Time [730.510(b)(1)] 1.00 1.00 
-.. 

D. BualnHa or Customer Service Answer Time [730.510(b)(1)) 1.00 1.00 

E. Percent of Service Installations [730.540(a)] 100.00% 100.00% 

F, Pei'cent of Out of Servi~ Line~ Rep•lred In< 30 Hours [730.535(•)) , 100.00% 100.00% 

G. Trouble Reports per 100 Access Lines ( 730.545(a)] 0.01 0.00 

H. Percent Repeat Trouble Reports (730.545(c)] 0.00% 0.00% 

I. Percent of Installation Trouble Reports [730.545(f)] 0.00% 0.00% 

• Miaaed Repair Appointments (730.545(h)] 0 0 

K. Missed Installation Appointments [730.540(d)] 0 0 

01/14/2015 12:34 PM Page 1 of2 

Decitmber Quwt.rty 
Aw~ 

, .. : 

3.90 3.33 

6.18 5.33 

1.00 1.00 

1.00 1.00 

100.00% 100.00% 

100.00% 100.00% 

" 
0.01 0.01 

0.00% 0.00% 

0.00% 0.00% 

0 0 

0 0 

[15284-31290-44) v2-
nrt. ?n1? 
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01/1412015 12:34 PM 

Illinois Commerce Commission 
Service Quality for Telecommunications Carriers 

Code Part 730.115 
Quarterly Filing 

Viola Home Telephone Company 
for quarter ending December 31 , 2014 

This page left blank intentionally. 

Page 2 of 2 (15284-31290-44) v2-
n ... t.?n1? 
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Illinois Commerce Commission 
Customer Credits for Telecommunications Carriers 

Code Part 732.30 
Quarterly Filing 

Viola Home Telephone Company 
for quarter ending December 31 , 2014 

ut of ServlC. More Than 30 Hours October November 

A. Total dollar amount of all customer credits paid $0.00 $0.00 

B. Number of cndlts lnued for repairs - 30 • 48 hours 0 0 

C. Number of credits issued for repairs • 48 • 72 hours 0 0 

D. Numbei of credits Issued for repairs • 72 • 96 hours 0 0 

E. Number of credits issued for repairs· 96 -120 hours 0 0 

F; 'Number of credits Issued for repairs > ·120 hours 0 · O 
'• 

G Number of exemptions c laimed for each of the categories identified In 
· Section 732.30(e) 0 0 

ti Number of customers receiving altef'Mte phone nrvice rather than 
' I I a c It · , 0 0 

Failure to tnstail Baelc Locar Exchange S..Vlce ! October Nowembet 

• Total dollar amount of all customer credits paid $0.00 $0.00 

B. Number of lnstalletlons llfter 5 business days 0 0 
' 

C. Number of installations after 10 business days 0 0 

o. Number of Installation• .tter 11 business days 0 0 

E Number of exemptions claimed for each of the categories Identified in 0 0 · Section 732.30(e) 
F · Number of customers recelvlng'alternete phone urvlce rather than · 

0 • lvln r 

Ml ... d Appointments October November 

• Total dollar amount of all customer credits paid $0.00 S0.00 

B. Number of customers recelvlog credits · 0 0 
-· C Number of exemptions claimed for each of the categories identified in 

• Section 732.30 e 0 0 

Comments 

0111412015 12:37 PM Page 1of1 

December Tota 

$0.00 $0.00 

0 0 

0 0 

0 0 

0 0 

0. 0 
. ' 

0 0 

0 

December Totela 

$0.00 $0.00 

0 0 

0 0 
... . 0 0 

0 0 

0 0 

December Totals 

$0.00 $0.00 

0 0 

0 0 

[15281 -3129144) v2-
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FCC Form 481 - Line 610 Ability To Remain Functional Io An Emergency Situation 

SAC: 
State: 

341087 
IL 

Name: Viola Home Telephone Company 
Submission: 7/1/2015 

47 CFR §54.313(a)(6) requires an ETC to certify that it is able to function in emergency situation 
as set forth in 47 CFR §54.202 (a)(2). 

Viola Home Telephone Company complies with relevant sections for wireless ETCs in Title 83 
the Illinois Administrative Code (ILGA §730, Subpart CJ requiring it to make provisions to meet 
emergencies resulting from failures of commercial or power service, sudden and prolonged 
increases in traffic, illness of personnel, fire, storm, or other natural disasters. The company 
informs employees as to procedures to be followed in the event of emergency in order to prevent 
or minimize interruption or impairment of telecommunications service, and maintains at least 3 
hours of reserve battery power. 

Central Office batteries are maintained in accordance with Institute of Electrical and Electronic 
Engineers (IEEE) standards as adopted in Section 730.340 of the Illinois Administrative Code, 
and generators are tested each week. 

Designated employees are informed as to procedures to be followed in the event of an 
emergency in order to prevent or mitigate interruption or impairment of telecommunications 
service, including rerouting of traffic around damaged facilities and the deployment of 
emergency power. 

Viola Home Telephone Company certifies it has complied with, and will continue to comply 
with applicable requirements regarding its ability to remain functional in an emergency situation 
as set forth in 47 CFR §54.202 (a)(2). 
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<010> Study Area Code 341087 

<015> Stud~ Area Name VIOLA HOMB T&. co 

<020> Pr<>gram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ja~ Barton 

<035> Contact Telephone Number - Number of person identified in data line <030> 3095962222 ext . 

<039> Contact Email Address - Email Address of person_ident ified in data line <030> j ay<tviolatel .com 

<701> Residential Local Service Charge Effective Date 

<702> Single St ate-wide Resident ial LD<:<ll Service Charge 

<703> 

1/1/2015 

12 . 46 

f<";.$~~::\l:'l:Jo''. -~~"'._.-.-~_;.>·:--..;~~·---*1'.:~"!<l'~...,. '~~~'"--1·r''!'!" . .t.~,~,--~~ ...... •"'l•--~'l" 

,.~1~.,. .. ,·:~~,, .. J!F2~~J.>j1~~ ~, - ,:.:,:•<': '<i>Z>'°, · '(! . , _,, .. t,.i;.-51',._,J<b,~ ',i·'" •·il!IY'. ~· .1'!Jr,,l\l'.i:.l'·~~:;{~};• ; 'ft'.~ 

State Excha"Se (ILEC) SAC (CETC) Rate Type 

It. Viola FR 

Residential Local 

Service Rate 

12. 46 

State Subscriber Une Charge 

7 . 93 

State Universal Service Fee 

0.0 

~~'~T~~~>~Jt{~·T ,;{t:;~t;rr-~:}~'. ·. d •• • 

Mandatory Extended Area 
Service Charge (Total per l ine Rates and Fee 

o.o 20 . 39 

I 
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<010> Study Area Code 341061 

<015> Study Area Name VI OLA HOME TEL CO 

<020> Pr<>gram Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Jay Barton 

<035> Contact Telephone Number· Number of person identified in data line <030> 3095962222 ex<. 

<039> Contact Email Address • Email Address of person identified in data line <030> ja~iolatel .com 

<711> ~~'''\~':". ~· •T:~,~~·m~.:.~"7~·'·~·~~~~~~· -..ir. ,. __ .~-~ -' __ "' _ , .~ -.i ,. , _ ,~. ti _;i;. _ ~·· 1 _l'- _, _, ~ -- ... ··• ~ ~ , ... FJ'~r·"l:~~·~·~I .. !~-~:: ~-~~1~1~~~--,---,· ;;f';(~~ ·-:,,;~(!4'~!~\J..;.*_~~;~~ 

Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 
Exchange (ILEC} Residential State Regulated 

State 
and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

Rate Fees 
(Mbps) When Limit Reached {select} 

IL 
Viola 34 .95 o. o 34 . 95 2 . 0 l. 0 999999 

Othl!'r. No limit on usage allowance. 

IL 
Vi ola 

49.95 0.0 49. 95 1. 0 2 . 0 999999 
Other. No limi t on usage a l lo'Wance. 

IL 
Viola 

69 . 95 o.o 69. 95 12 . 0 •. 0 999999 
Other . No limi t on usage a l lowance. 
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<010> Study Area Code 341087 

<OlS> Study Area Name VIOLA KOME TEL co 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data .J!¥ Barton 

<035> Contact Telephone Number· Number of person identified in data line <030> 1095952222 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> ja)'9v!olatel . co"' 

<810> Reporting Carrier Viob 11°""' Telephone Comp&ny 

<811> Holding Com~any Vioh Koldh:9 C""'P"DY 

<812> Operating_Company Vio la HOfM Telephonf! CO<tlP&nY 

<813> t' ~ O:lifo" · :0N7'"11111 _·:r - ~·:Q:b,._~~:~~· ·~· - l!~·' l'I -- !~~ - 4'r _'.~ ., .. ~~· : ~~~:.~'!':"~'\~.;11~;· • :~ ~·~-t"I . -.• .. ,· .. ~ 

Affiliates SAC Doi111 Business As Company or Brand Designation 

TriRural Independent Operations, LLC TRIO Lonq Distance 

I ~:~,.;~ -'~r.>.?li'i'.il 
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FCC Form 481 - Line 1210 Lifeline Service Terms & Conditions 

SAC: 
State: 

341087 
IL 

Name: Viola Home Telephone Company 
Submission: 7/1/2015 

Viola Home Telephone Company offers Lifeline service to qualifying subscribers. 

• Qualifying subscribers receive Lifeline credits of$9.25 against the regular $12.46 
monthly rate (not including applicable state surcharges) for residential local 
telephone service. This benefit is limited to one per qualifying household, and for 
service received from a single provider. 

• Number of Local Minutes/Calls Provided: Unlimited local calling. 

• Additional Charges for Toll Calls: Toll calls and services for Lifeline subscribers 
are available and are billed at toll carriers' standard rates. 

• Federal program eligibility for Lifeline service must be confirmed before the 
credit is issued. All subscribers must be recertified at least once each year. 

Lifeline eligibility requires that income be no higher than 135% of the federal Poverty 
Guideline level, and/or participation in at one of the following programs, verified at least 
once each year: 

• Medicaid 
• Supplemental Security Income (SSI) 
• Supplemental Nutritional Assistance Programs (SNAP) - Food Stamps 
• Low Income Home Energy Assistance Program (LIHEAP) 
• Temporary Assistance for Needy Families (TANF) 
• Federal Public Housing Assistance (FPHA)/Section 8 
• National School Lunch - Free Lunch Program 
• Head Start (if income eligibility criteria are met) 

Additional Terms & Conditions: 

• Lifeline service shall not be disconnected for non-payment of tol l charges. 

• Qualifying low-income subscribers who voluntarily elect toll blocking, where 
available, will not be required to pay a service deposit in order to initiate Lifeline 
Service. This service will only be provided at the customer's request. 
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• Qualifying Lifeline customers will not be charged a monthly number-portability 
charge. 

• Annual verification, either through the Department of Human Services or, in lieu 
of electronic verification, applicants will sign the form contained in lllinois 
Administrative Code Part 757 Exhibit E, as proof of their income eligibility. 

Viola Home Telephone Company's local tariff Terms and Conditions for Lifeline Service 
are attached. 
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VIOLA HOME TELEPHONE COMPANY ILL. CC. NO. 2 
Section 39 

5th Revised Sheet No. 21 
Cancels 4th Revised Sheet No. 21 

Applies to Viola, Illinois 

Telephone Assistance Programs 

I. Reserved For Future Use 

1.1 Reserved For Future Use 

Issued: April 3, 20 12 
Carol Peterson, General Manager 

Viola, Illinois 61486 

Effective: Apri l 4, 2012 

(D) 

(D) 
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VIOLA HOME TELEPHONE COMPANY ILL. CC. NO. 2 
Section 39 

14th Revised Sheet No. 22 
Cancels 13th Revised Sheet No. 22 

Applies to Viola, Illinois 

Telephone Assistance Programs 

1.2 Supplemental Link Up Telephone Assistance Program 

A. A one-time supplemental credit of up to $12.00, not to exceed 50% of the total connection 
charge, will be applied to each new eligible subscriber. 

B. The supplemental Link Up Program is funded through voluntary contributions from 
lllinois customers as described in 3.A. following. 

2. Lifeline Program 

2.1 General 

A. The Lifeline Program is a federally funded program established to provide monthly 
assistance to low income households. Eligible subscribers may receive a discount of 
$9.25 for the monthly Federal Subscriber Line Charge and monthly local exchange 
access service or a bundled service that includes local exchange access service. 

B. To qualify for the program, the Lifeline applicant must participation in any of the 
following assistance programs. The Illinois Department of Human Services may 
certify the applicant's participation in assistance programs (a) through (x) below for 
purposes of determining eligibility. 

(a) 
(b) 
(c) 
(d) 
(e) 
(f) 
(g) 
(h) 
(i) 

Medicaid 
Supplemental Nutrition Assistance Program 
Supplemental Security Income (SSI) 
Federal Housing Assistance (Section 8) 
Low Income Home Energy Assistance (LIHEAP) 
National School Lunch Program's free lunch program 
Temporary Assistance to Needy Families (TANF) 
Head Start 
Customer household income is at or below 135% of the National Poverty 
Guidelines, for a household of that size 

C. Lifeline service shall not be disconnected for nonpayment of toll charges. 

D. QuaJifying low-income subscribers who voluntarily elect toll blocking, where 
available, will not be required to pay a service deposit in order to initiate Lifeline 
service. This service will only be provided at the customer's request. 

E. Qualifying Lifeline customers will not be charged a monthly number-portability 
charge. 

Issued: June 29, 2012 
Carol Peterson, General Manager 

Viola, Illinois 61486 

Effective: August I, 2012 

(l)(C) 
(C) 

(C) 
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VIOLA HOME TELEPHONE COMPANY ILL. CC. NO. 2 
Section 39 

5th Revised Sheet No. 23 
Cancels 4th Revised Sheet No. 23 

2. 

Telephone Assistance Programs 

Lifeline Program (Cont'd) 

2. 1 General 

F. The Telephone Company's verification of income eligibility will be through the 
Department of Human Services or, in lieu of electronic verification, applicants will sign a 
form certifying that the applicant qualifies under the program criteria, and provide 
program participation or income documentation to the Company for review and 
verification of eligibility. 

G. The Lifeline program credit shall be limited to one credit per low income household or 
economic unit 

3. Universal Telephone Assistance Program (UTSAP) Voluntary Funding 

A. Customers wishing to participate in the funding of UTSAP may do so by electing to 
contribute on a monthly basis a fixed amount to be included by the Company on the 
customer's monthly bill. The voluntary contribution shall not reduce the customer's total 
monthly bill amount due the Company for telephone services or other charges. 

Residential customers may elect to contribute: 

(a) $0.50 
(b) $1.00 
(c) $2.00 
(d) $5.00 

Business customers may elect to contribute: 

(a) $1.00 
(b) $5.00 
(c) $10.00 
(d) $25.00 

A. Customers may elect to discontinue or change the amount of monthly contribution on 
their bill any time upon providing at least 30 days notice to the Company. 

B. Failure by the customer in any month to remit the entire billed shall reduce the UTSAP 
contributions accordingly. 

Issued: June 29, 2012 
Carol Peterson, General Manager 

Viola, Illinois 61486 

Effective: August I, 2012 

(N) 

(N) 
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FCC Form 481 - Line 3010 - Milestone Certification, 47 CFR §54.313(t)(l)(i) 

SAC: 
State: 

341087 
IL 

Name: Viola Home Telephone Company 
Submission: 7/1/2015 

Viola Home Telephone Company hereby C·ertifies that throughout 2014, it took reasonable steps 
to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 
downstream/ I Mbps upstream, with latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 
in urban areas as determined in an annual survey, and that requests for such service are met 
within a reasonable amount of time. 
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FCC Form 481 - Line 3012 - List of Community Anchor Institutions to Which the ETC 
Newly Began Providing Service, 47 CFR §54.313(f)(l)(ii) 

SAC: 
State: 

341087 
IL 

Name: Viola Home Telephone Company 
Submission: 7/112015 

The FCC's USFIICC Transformation Order requires a listing of community anchor institutions 
to which the ETC newly began providing broadband service in the previous year. 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, 
libraries, health care providers, community colleges, other institutions of higher education, and 
other community support organizations and entities." 

Existing services aside, Viola Home Telephone Company did not newly begin providing access 
to broadband services to additional community anchor institutions in calendar year 2014. 
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(JOOSaJ Oper1ti111 R_., lo< Prl.,.tatv·~ld ll:ltt of w.tum Carrion rec r0tm 01 
8.ll•ttc. SM•t .. Oft• Colt.cllon f'-0tm OM~ Concrol Ho. 3060·0986 
Pi!!t I of 3 lutv 101) 

<1)10> StudyAteaC~ <010> H121.?. 
<OU> Study Area ~ante <015> Vlol1 Home Tel!pllono (9, 

<020> Pros.ram Vea< <020> Wi 
<030> Conll<l Name·"""°" USAC should tontoct "'C..U"'I tho>~ <030> ... '""-
<035> Conta<t l<~Nurr.bof N•niffrol->Mmrf;ecirnc11111;..,.0JO> <03~' IGl:tff.tUO 
<0)9> Conua Ttteohone Ema~ Addrnt • Em<1il Mdfess of pe-rwn ldttftif1ed in dilll lint <030> <019> fl!bnmHP!<!al!rw.CO(!I 

,; FU.S .. reviewed'"''"- componv r· flk!d as audited Jlftalo comoonv 

I r filed i~ t~iitwed consohdl1ed <c>nlP•ny : F~ u audited consoridatcd (ornpany 

;- Filed•> sub>id•wv of reviewed ton>olidate<I a>mP<1nv r filed •• subsid iary of audi~ tonsoli<Uted companv 

CERTIFICATION 
Wt MfV'by urti/y !l>ot W. ~•Mi"'""' rtpOrt ore In om>tdon<t ""'h tM ""°"""and otlw!r tt<Oldl of tlw lyjt""' and~ rlw ~arus oft~• 'Y't<m to l/w ~st of our 4·~ O'ld b~. 

()_ IL±:_ ' Lz1oh2 
I V S•Mture ) O.ti 

PART A. IAIANa SH!tT 

IAIAHCt IAl.ANct £NO IAl.AHa IALANCE£NO 

ASSl'TS Pl\IOR VEAR OFP£JUOO LWllLTl£S ANO STOCkHOlDf.RS' EQUITY Pl\~ Y(AR OF PERIOD 

CURRI NT ASSETS 
, •; 

CURRINT UAatUTlfS , 
I . Cash •nd Equiv~leni. 973995 IOll9!S9 25. Ni:ounts Pa,1abk- 7818 38910 
2. Cash·RVS Construction fund :Ii; Not., Payable 
'J. Affi~ates: l1 Advance l!ottin£$ •nd Payment! 

• · tei.c:om. AcCOUN> ~celvable 21. cvs.comf!t' De.posits. 

b OIN!• Accouou Recc,...ble H•S93 427'1)1 l9 Current M•l l./T Otbt 

' Netti R.ecitNa~ 30 Current M., l./T Debt ·RU< . Dev. 

'· HOA·Affilbtt~ Jl CU<Te<rt Mat ~I LH~ 

• · Telta>fll. Accounts ~ofv•blt 47SS 4451 32 Jncome l .. esA<crv<!d 
b. Other MCOU<\1$ lle«Mble 43319 S45l0 33 Otlio< lox°' A<crutd 7800 7811 
c Nole-< Rt<•ivab!e 34 Other Wrtnt liabll~l<i 

s lnrerest and DiYi~nd1 ~ttriv1ble 1337 9J7 3~ Toto! Ci>rren1 l.iobilotl,.. (H thru 341 IS61Jl 46722 

6. M••cn•l·Roeulattd l .\MO 145/l LONG· TtRM DEBT '.' 
'/, ~terial·Nonrccuf.at(d 336Sl 272!0 36. Furlded Od>t·RUS Not" 
8. ,,.tp.1vmonrs 19«2 14896 31 Fundtd Otbt-llT8 Nott> 

9 Other Cwrma. Aum 31 Funded OebHFB Note. 

10 '°"'1Currtnr>.ssets(l 1hru 9) 14199-tS 1631696 J9 Funded D<bt .00... 
40. funded Otbt·Rutat Otvelot>. Loon 

NONCURl!ENT ASS£T5 •1 PtM>ium l(l;scounr) on l/T ~ 
11. ~tmMI rn Affiliated COmp., ... ' • 2 llH<quircd Oebl 

• Rur.ol OtwlopmMI 0 . Ol>t.aotioM Under Capitol lose 
b. Non<ur.I Otwlo1l'"4!nt "'· Adi.. From Affir.ated Como•ni.. 

12. Other tnvcstmtnts :'~ ~ 1· 45 Other Lone-Torm D•bt 
D. Rural Otvelopm«nt 46. Tot1l l0n.l·f#.M'I Debt tl6 thru 45) 0 0 
b. Not1rur~I Oe..-elopment OTHER LIAB. I. OEF. CREDITS " ''•· 

u. Nonr~at<d lnm~•ts 47. Othtr Lone-Term Lt>blhtte> 

14. Other NoACU.rrent Asst11 ... Other oeler<td c~ 211046 207151 

lS. 0..1-ed Cllatgts $2283 31970 49 Olhe< ,.......,.....,,,.IOilftr..,.os 

16 luritcfictiot\al DilforMC"' so. TO!ll othtt liabilit~ •nd ~trrtd C,.dit> ('7 thru 49) 11)046 207251 

17 TOlllNonwrrentAs-. (11tMI161 S2283 31970 EQUITY 
Sl . Cap. ~oct. Dutaondinc & Subia>l>c:d <7480 '7480 

PU.NT, PROPERTY, AND EQUIPMENT .. 
52. Add•tional Pairl-1<1.C.pital 10756 l07S6 

18. ft:Jecom, Pl.int in.~rvice 4111142 4738239 SJ. 1rtl5Uf\' Stotk 3150 ·3850 
19. Propicrty ~eSd few Fulurt Vsa S<. ~bors~lp •nd C.p. C.rtifoc.nts 

20. Plant Ondtf Consm.1aion SS. Othtr Capitol 

21. Plant Adj, Nonop. Pl1n1 & GoodWfll S6. Pam>n>gt Capjtal Credlu 

n I.tu Accumulated Dtprecl•uon 2S02929 ·21;69074 S7. llet•I~ t..,,,ncs or Marcrns 2799591 2927472 

ll. Not Plant (18 tlvu 21 Ins 221 16111413 156916\ SI Total Equity (SI tluu sn US3977 2'1811'>& 

-
24. TOTAi. ASSETS (10.17+Jl) Jaa2641 3235131 59. TOTAi. UA81lfT1£S AND £QUITT (35+45+50+SSJ l08l641 1235131 
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ll005bl Ope<otinc """°" IOI Pt1'..Wly·H""' Rate of lltlum camtn 
.. ..,,.., Sheet · 0411 COl-'on '"'"' 
Pago 2 of 3 

«HO> StudV A.:~~ Code 
~IS> Study~H N•~ 

<020:> Ptceu1m Year 
<.0~> Cont;rt N)tnt:: · P•rson USAC should contact r•gtrding this d;ta 
<t;03~ ('..onCa<t T..-l•ohotle NuMhtt • Numbtr of~ ldr.ntifM!'d "' data bne <'030> 
<039> Cont Kt TMphot\e EMai1 AddrtS\ · (ouU Address of penon ~ttlif~ in Wta ltne <030> 

rec Jorm•8t 
OMS Cormoi No. )06CH>916 
,.,. 2013 

<010> HJl!IZ 
<-OlS> Violi "9rM' lttephons Co. 
<020> ~ 

<030> -·!!.<l!!I! 
<:035 .. ~ 
~03,,. tfb!Jms•kitilnc..com 

PAllT a. STATl!MfNTS Of INCOMf AND lltl'AJN!O fARIHGS OOI MARGl>t$ 

IT£M 
I. l ocal Nttwotk Soe<Vkel R.evtnucs 
2. Nctwotk Acccs-. Sefvic~s Revenuu 
) . LOf\lt Ol«.ance Network Sef'\lkitS ~vtAues .. C11rier 811~~ ;ndCol~tonR~ 

s. Mjsccf~ Re~UC'$ 

6. lJncollect1ble ~cnucs 
7. Net Oj><rotlnc ltewn"4J (1 dlru Sloss 6) 
a Pl1.nt Speo!K. Opera~i()nJ Exp.mse: 

9. Plaot Nn~PK•f1C Oper~tioM F.~n.s.t tCxdwdff'C Dep,~t,;on &/W'r'!Dfti.iatlon) -10. Oe-pfec~l10n E.xpcn~e 

II A.mottl:Jtion C.pense 
12 Customet Opentton' hpe~ 

13. Corpo••t• Opcr-ations €J1t)e1'1Se 

l• ToUf :-ratlttt boet'IM.S (I tht" Jl) 
IS Op.tu\ing lneonM: or MM;irn t1S.ss1.tj 
16. Oth•~ OPt",.tinc i.tKOme .na r~s 
11. Sl.llf a.nd ioat Ta>ces 
18. •·cdcr~ 11\COfTle T.JM!S 

19. Othe< Tt:.tf\S 

20. Toi.I (lp<J<•1"1f! r .. ~• fl7+l8•l91 
21. Net Opl\'tatinc. ~Of Mac-1in1(lSt16·20) 
22. '"tfttn on F'1t1ded ~bl 
23. tt·nert-st hpeose • Capital Le-o11st'1 

l• Oth-e:r l"li!,6t hpense 
25. Allt¥anc~ fiOf Funds U.scd Durfna Construction 
26. rcut J:1xied C'1arctts IU+ll+24 ·2S) 
n . N<•••Qptt.,titit Nf't lncom~ 

l8. ( lrtraott.ftn.,v ltf11'\l 

7~ Jur i\"dict1onal OJffitrencfl 
.lO. Nonregulated Net lncon"IC 

ll. •oul Net tncome °' m~t'I$ f21•1?t.28•29•30~l 
n. Tot• l lhes ~we on 1~ 

ll. Rt1.:tlned hrt'u·ti-RS or M~re1ns &eaW'lnina...of..Ynr 
14. Mi~ella~l CredftJ Ye'M· l.O·Olte 
JS. Oifvidt'nds Oeclared (Comrnont 

36. OM!ends Dtclor<d {P'relon<d) 
n . Other D~btt\ Y .. 0114o-Oarr 
38. ·rr.im.fets 10 P;,tron.aae CapiUI 
39. 11ei.;n«1 l•mlois or ""•'I'"' <'ld-of·Per>od ((ll•ll• ~H3S+ l6•37+38)) 
40, Paron.., C•pi"..al hc.1nniinc·oM'uf 

•1 Tt1nsf~ to P1tron1u C1oit1I 
•1, Patro~e C1~ul Credto R.1.1.dred 
0 , P~to~lt C:1plt.l.I Etld-Of·YHr (40•41--42) .._ AtWtU.JI Oitbt $el"'lt.U P»vn"Wnll 

•S. CW> Ra11o ((14+21HG-11VI) 

•6. Ope<atinJ A<ttu•t R•tlo ((1~+20•26)/7) 
0 , Tl(R !(31•261/26) 
48. osca l(l1•26' IO+lll/4'1l 

Pltl04UlAA THIS Yl!AR 
9094S 884•8 

667193 '38931 

141" 12S4 
l588S 128JJ 

627S 3044 
769162 838412 
ll8S9 2•976i 
4076S l94•~ 

155152 166145 

1059)7 108711 

170604 203094 
~>6317 7671SS 

2l284S 712S7 

.,,,.,, 1052 
1~21 1662 
S015ll 217SI 
67171 2._.6S 

145674 44792 

-·--
0 0 ...... 13765 

S6503 6732A 
21118S l27Ml 
62218 31192 

2588406 2799591 

27'1~S9l 2927U2 

0 0 

0 .61 0.7S 

0.81 0 .94 
0.00 o.oc 
0 .00 o.oc 
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(3005<) Operninc Repcwt f0< l>rlvately· Held Rate of Retum Carri.rs 

BalllMe Sheet - om CoUedlon Form 
Page lol 3 

FCC Form 481 
OMS Control No. 3060-0986 
July 2013 

<010> ~ <010> Study Ana Code 

<OJ S> Study Area Name 

<020> Program Year 
<015> Vlola Hom.it T!l!el!OM co. 
<020> 2016 

<030> Contact Name - Person USAC should contact regaroing this data <030> Bob Abqms 
<035> Contad Telephone Number · Number o f penon identified in data ijne <030> <03S> 60ti§!.9110 
<039> Contact Telephone Ema" Address · Email Addre5s of person identified in data line <030> <039> Abrlmff!lc!nllnc.com 

PART C. STATEMENTS OF CASH FlOWS 

1. Beclnnln1 C.uh (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOW S FROM OPERATING ACTIVITIES 

2. Netlnc:o-
Adjustments to Reroncile Net Income to Ne t Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amorti1atlon 

5. !Other (EKplain) !Decrease in interesl/divideods rL-ceivable and increase in accrued taxes 

Changes in Ope<aling Assets and llabllltles 

6. OecreaS<!/(lncrcase) In Accounts Receivable 

7. Oecre~/(lncrease) in Materials and Inventory 

8. Decrease/(lncrcase) In Prepayments and Deferred Charges 

9. Oecrease/(lncrease) In Other Current Assets 

10. lncrease/(Oecrease) in Accounts Payable 

11. 1ncrease/(Oecrease) In Advance 81!Ungs & Payments 

12. lncrea~/(Oecrease) In Other Current Liabilities 

13. Net Cash PrOll!cled/(Usedl by Opemions 

CASH FLOWS FROM FIHANONG ACTIVITIES 
14. Oecrea.se/(lncrease) in Notes Receivable 

15. lncrease/(Oeuease) in Notes Payable 

16. lncrease/(OectNS<!) In Custom..- Deposits 

17. Net lncrease/(Occrcase) in long Term Debt (lncludi11g Cunent Maturities) 

18. lncrease/(Oecreue) In Other l iabilities & Deferred Credits 

19. 1ncruse/(Oecrease) In Capital Steele, Paid-in Capital, Mem~rship and Capital Certificates & Other CaPftal 

20. ~ss: Payment of Dividends 

21. less: Patronaae Capital Credits Retired 

22. !Other (Explaln) I I I I 
23. Net Cash Provlded/(Used) by Flnanctnc Activities 

CASH FlOWS FflOM INVESTING ACTIVITIES 
24. Net Capital ExpenditUfes (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncummt Assets & Jurisdictional Differences 

27. IOthf?r (Explain) I I I I 
21. Net Cilsh Provkfed/(Used) by lnvestlnc Activit~ 

29. Net lncreaM/(Oeaease) In Cash 

30. fndingedl 

973995 
~- -

127881 
.,._- r-~,,,-., .,,,.t 

I 166145 

I 
I 412 

'· /~~l , •,$1"' .. :~ 
-109232 

5699 
23859 

0 
31092 

0 
0 

245856 . .... 

0 
0 
0 
0 

·5795 
0 
0 

I 
-5795 

' 
·124897 

0 

0 

I 
·124897 
115164 

1089159 



CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-1 35, 05-337, 03-109, 14-58, 
CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51 , WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

INDEPENDENT ACCOUNTANT'S COMPILATION REPORT 

To the Board of Directors 
Viola Home Telephone Company 
Viola, Illinois 61486 

We have compiled the accompanying balance sheets of Viola Home Telephone Company (an Illinois 
corporation} as of December 31, 2014 and 2013, and the related statements of income and retained earnings 
or margins for the years ended December 31, 2014 and 2013, and cash flows for the year ended December 
31, 2014, included in the accompanying prescribed form. We have not audited or reviewed the financial 
statements included in the accompanying prescribed form and, accordingly, do not express an opinion or 
provide any assurance about whether the financial statements are in accordance with the form prescribed by 
the Federal Communications Commission (FCC). 

Management is responsible for the preparation and fair presentation of the financial statements included in 
the form prescribed by the FCC and for designing, implementing, and maintaining internal control relevant 
to the preparation and fair presentation of the financial statements. 

Our responsibility is to conduct the compilation in accordance with Statements on Standards for 
Accounting and Review Services issued by the American Institute of Certified Public Accountants. The 
objective of a compilation is to assist management in presenting financial information in the form of 
financial statements without undertaking to obtain or provide any assurance that there are no material 
modifications that should be made to the financial statements. 

The financial statements included in the accompanying prescribed form are presented in accordance with 
the requirements of the FCC, and are not intended to be a presentation in accordance with accounting 
principles generally accepted in the United States of America. 

This report is intended solely for the information and use of the FCC, Universal Service Administrative 
Company and the Illinois Corrunerce Commission and is not intended to be and should not be used by 
anyone other than these specified parties. 

K~~J.Lf 
Madison, Wisconsin 
June 26, 2015 
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